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CSM / AC    Client Services Manager Assisted Care 
 Assisted Living,  Hospice, Rehabilitation Centers 

 

User Interface: 

 Easy to use ï Menu System 

 Stand Alone user interface  or  Integrated UA Interface - 

Optional 

 Role Specific Security Access 

 Assigned access to client data 

 Integrated Task Manager:  

 Allows assignment and tracking of tasks between system users. 

Administration / Practice Management 

 Users 

 Roles: support 5 role levels 

 Security ï  

o Network Level Password 

o Application Level password 

 Program Definition 

o Program Rules 

o Processing Steps 

o Work Items - compliance 

Á Documents 

Á Tasks 

 Account/Engagement Assignment 

o Active/inactive 

o Assign/ re-assign  resource by step 

 Performance Management 

o Track  

 
 

Engagement Manager 

 Client Application Tracking  

 Supervisory Review 

 Client Service Plan Management 

 Document tracking 

 Bar coded document tracking 

(optional) 

 Event History 

 Attachments (scanned, files, etc) 

 Client notes 

 Scheduling / Appointment Calendar 

o By Professional 

o Visitors 

o Resource 

 Service Plans/ Goals 

 Counselor/Therapist Notes 

Caregiver Manager 

 Collect and Validate Work Sheets 

 Set Work Schedule Availability 

 Record time off, vacation, etc 

 Post HRS notes 
 

 

 

  

 


