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User Interface: 

 Easy to use ï Menu System 

 Integrated  with accounting and EDI optionally 

 Multi User, Multi Site, Multi Company 

 Role Specific Security Access 

 Desktop menus follow user log in form any system 

workstation 

 Remote Secure Access via the internet 

 Assigned access to client data ( data slice) 

 Integrated Task Manager:  

o Allows assignment and tracking of tasks for self 

and between system users. 

 

Administration  

 Users, Roles, Sites 

 Security ï  

o Network Level Password 

o Application Level password 

 Program Definition  

o Program Rules 

o Processing Steps 

o Work Items 

Á Documents & Events 

 Account/Engagement Assignment 

o Active/inactive 

o Assign/ re-assign  resources  

 Management 

o Performance Tracking 
o Audit Trails  
o Program Compliance 
o System Alerts 

 Quality  
o Continuity of Service 
o Goal Tracking 
o Client Satisfaction 

 

 

 
 

           

Accounting Integration:  

 Customers: Program, insurance, third party payee 

 Vendors: 1009 Service Providers 

 Employees  - Payroll / HRS 

 Services and Products 

 Pricing by agency/customer/ employee certification 

level 

 Work Locations 

 User level Security 

 Full mid range accounting AR/AP/GL/PR     

 Employee Photo Badges   

                

Database 

Server

````

firewall

innternet

Year 2

Netwrok Storage Device

       
System: 

 Multi user 

 Database Driven (MS SQL) 

 Centralized Database 

 Remote users (Web Access for  Windows and MAC) 

 Windows XP/Vista/ Windows 7 User interface. 
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Engagement Manager 

 Data-slice based on case 

assignment and role 

 Client Application Tracking  

 Color Coded Client Case Roster 

 Document tracking 

 Bar coded document tracking 

(optional) 

 Event History 

 Attachments (scanned, files, etc) 

 Client notes 

 HIPAA Log  

 Progress Reports 

 Supervisor Approval  

 Service Plans / Goals 

 Discharge Summary 

 Scheduling / Appointment 

Calendar  

 Add Events 

 View Event history, posted 

progress notes,  

 Create and Maintain Groups 

 Schedule Group Sessions 

 Set group goals 

 Post group Notes 

 Graphically Chart Group Goal 

Progress 

 

 
 

 

Clinic  Interface 

¶ Schedule all Therapist/counselors/ 

Caregivers 

¶ Add recurring and onetime events 

¶ Change/ cancel Appointments/events 

¶ Print Daily Activity schedule 

¶ See day work schedule 

Check-In/OUT  

¶ View Daily Roster/ Site 

¶ Post Check In, Start Time, Check Out 

And end Time 

¶ Generates daily billable events 

¶ Updates Therapist Engagement screen 

¶ View Client Physical description  

¶ Take and file current image of client 

¶ Verify / Update Client Insurance 

¶ Verify and take images of authorized 

Contacts/ Pick UP personnel 

¶ Daily Roster must be Cleared to end 

day. 

 
 

 

 

 

 

 

 


